
Introduction: 
 
We take your privacy seriously and understand the importance of protecting your personal 
information. This privacy policy outlines how we collect, use, and protect your data when you 
use our messenger app (the "App"). 
 
Data Collection: 
 
We may collect and process the following types of data: 
 
Push token: we request and store your device push tokens, which we then use for sending push 
notifications to your device. 
 
No other personal data is being stored or collected and there will be no additional data stored 
and collected in future. 
 
Data Use: 
 
We do not generate, collect, or analyze any statistic information through the App usage, except 
for the software failures events. All the data regarding such types of failures is depersonalized 
and is related only to your messenger identifier. 
 
Data Sharing: 
 
At no point we will share any personal data. 
 
Data Protection: 
 
We take reasonable and appropriate measures to protect your data from unauthorized access, 
disclosure, or alteration. 
 
Data Retention: 
 
We retain your identifier for 12 weeks from the last message sent or call made. After the 
expiration of this term the identifier and all the data related to it (public key and push tokens) is 
going to be deleted permanently with no recovery option. 
 
 
Contact Us: 
 
If you have any questions about this privacy policy or our data practices, please contact us at 
tetatetchat@sunbay.nl. 


